Columbia University Medical Center
NewYork-Presbyterian Hospital

Medical House Staff Training Program 

Policy for Housestaff Pagers

I. Inpatient Rotations:  

a. When an intern is post-call, during nights and weekends, the pager should always be signed over to the team intern or covering resident/intern.  

b. During nights and weekends when junior and senior residents are not at the hospital and unavailable, the pager should be signed “out of hospital” (unpageable status) so that attempts are not made to reach the resident.

II. OPD 1/2, Geriatrics, E2, Neuro, ICCR:

a. During weekdays, resident and intern pagers should be on and with the resident for contact from clinic patients or nurses/social workers/pharmacists working with clinic patients. 

b. During  AIM clinic call coverage, the Clinic On-Call resident’s pager should be on and with the resident at all times.

c. During nights and weekends, pagers may be signed out to 5-6354 and the clinic coverage will respond to calls.
III. Sick pull (E1)

a. The resident should be reachable by pager or cell phone when listed for sick pull coverage.

IV. Vacation:  

a. Pagers should be signed “out of hospital” (unpageable status) or over to the AIM clinic (56345)

b.   Please arrange for an “Out of Office” reply message on your email while away on vacation so the clinic  nurses do not send you important information while you are away.
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